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PHONE NUMBER

What is number portability?
Telephone number portability enables
consumers to keep their existing
telephone number when switching
from one telephone provider to another
if the customer stays within the same
geographic area.

Switching numbers

Currently, consumers can keep their
existing telephone number and switch
from a wireless, wireline or Voice over
Internet Protocol (VoIP) provider to

any other wireless, wireline or VoIP
provider. Consumers who choose to give
up their home telephone service in favor
of wireless service can take their home
telephone number with them.

Tips to consider

Consumers who wish to keep their
telephone number when switching
should be aware that:

» Service should not be canceled
with their existing carrier before
signing with a new company. The
new company will contact the
consumers’ existing carrier to
terminate the existing agreement to
ensure there is no break in service.

PORTABILITY

» Most wireline numbers can be
switched to another provider as
long as the consumer is staying
in the same area. Wireless phone
numbers may be transferred
between providers only within
the same metropolitan area. For
example, wireless customers
in Toledo may not be able to
transfer their number to a carrier
in Dayton.

“Consumers who choose to
give up their home telephone
service in favor of wireless
service can take their home
telephone number with them.”

» The switch between providers may
take anywhere from a few hours
to one business day to complete.
Ask the new provider the length
of time it will take for the switch
to occur. Small rural carriers may
take longer.
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