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Who can you 
call with questions?
The OCC is available 
to help answer your 
questions about the 
GoGreen program 
and renewable energy 
by calling 
1-877-PICKOCC  
(1-877-742-5622). 
Fact sheets also are 
available on several 
smart energy topics
at www.pickocc.org/
smartenergy.



Now you can support clean energy by signing 
up for Duke Energy’s GoGreen program. The 
new GoGreen program was created through 
the collaborative work of the Office of the 
Ohio Consumers’ Counsel, Duke Energy and 
others to bring more options to consumers who 
are seeking ways to support alternatives to 
traditionally produced electricity. 

Are You Looking for 
Ways to Go Green?

What are renewable 
energy certificates?
Renewable energy certificates represent the 
positive environmental and social attributes 
associated with renewable energy resources. 
By purchasing RECs, in addition to any energy 
efficiency measures you are already practicing, 
you can further reduce the environmental 
impact that is left by your daily activities.

How does renewable 
energy help 
the environment?
Renewable energy, like wind, solar or biomass 
power, does not emit any harmful emissions 
into the atmosphere. It also does not deplete 
non-renewable resources like coal or natural 
gas. As more renewable energy is developed 
in the United States, your support through the 
purchase of renewable energy certficates will 
be more helpful to the environment and would 
likely lower the price for renewable energy in 
the future.

How does the Duke 
GoGreen program help 
consumers?
It is important to have many different energy 
options available to help minimize future price 
increases associated with fossil fuels like coal 
or natural gas. Supporting the development 
of renewable energy by signing up for the 
GoGreen program stimulates the market to 
expand renewable energy resources that will 
improve the environment and help control 
costs over time.

This program gives customers the option to 
purchase renewable energy certificates (RECs) 
which support the development of renewable 
energy. By signing up for the GoGreen 
program and supporting clean energy, you will 
pay as little as $5 to purchase a minimum of 
200 kilowatt hours (kWh) of RECs each month. 
Customers may enroll by visiting  
www.duke-energy.com or by calling  
1-800-423-5401.

What is the GoGreen 
Program?


