


people in distress, whether they are homeless, victims of natural disasters or of
domestic violence, to have a secure telephone number where potential employers,
landlords, health care providers or family can leave messages.

Important issues of deregulation of the electric industry were considered by
the legislature in 2008. In 2009, they considered issues of deregulation of the
telecommunications industry. Both years, the OCC represented the interests
of residential consumers. The OCC’s position has been that we should foster
deregulation where there is true competition that can benefit customers. We
have had positive outcomes in Ohio for consumers as a result of natural gas
deregulation and competitive auctions that have resulted in significant savings
on their natural gas bills in 2009. In the FirstEnergy service territory, the OCC
supported a competitive bid process that produced bill decreases as high as 16
percent annually. The key to making this a success for consumers is to ensure
that there are true competitive alternatives and that barriers to competition
are removed. Further, as the OCC has argued in the telephone legislation,
deregulation of prices should not be accompanied by the loss of consumer
protections and the abandonment of appropriate oversight.

As will be set forth in this report, the OCC continued its rich tradition of
advocacy for lower rates in numerous proceedings at the PUCO and the
legislature. This involved the natural gas, electric, telephone and water industries.
In the course of our advocacy, the OCC saved residential utility consumers more
than $30 million through our individual efforts and an additional $460 million
in advocacy with other stakeholders where the OCC took a lead role. I am proud
of the hard work and dedication of my staff and our partners in achieving these
savings for Ohio’ residential utility customers.

I would like to take this opportunity to thank the OCC staff for their tireless
advocacy on behalf of Ohio’s residential utility consumers and the Governing
Board members for their direction and support. And, thank you to the members
of the General Assembly, its leadership, Gov. Ted Strickland and his staft for
listening to and considering the viewpoints of the consumers’ counsel on behalf
of Ohio’s residential consumers.

Janine L. Migden-Ostrander
Ohio Consumers’ Counsel

Consumers’ Counsel

Janine Migden-Ostrander
recognized for energy
efficiency leadership

Advocating for energy efficiency benefits
earned Ohio Consumers’ Counsel Janine
Migden-Ostrander an Inspiring Efficiency
Leadership Award. The award by the
Midwest Energy Efficiency Alliance was
announced in 2009 and she received it in
January 2010.

The consumers’ counsel prioritized the need for energy efficiency and
demand response programs in Ohio and throughout the Midwest.
The organization cited her consistent, aggressive effort that led to
significant programs being launched by electric and natural gas
utilities throughout Ohio. She helped the state develop and put into
law its first energy efficiency standards.
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